
• Provides more security features than

any other remote control solution 

• New: pcAnywhere Packager creates

custom install sets that reduce

footprint, enforce policies, and

customize pcAnywhere

• New: Remote Access Perimeter

Scanner detects unprotected remote

access hosts on networks and

phone lines

• Increases helpdesk and server

management productivity

• Windows® 2000 Certified

• New: Mandatory host passwords

prevent unauthorized access

• New: Web-based deployment means

faster and easier installations

• Enhanced file transfer features for

easy directory navigation

• New: Authentication options now

include generic LDAP, ADS, NDS,

Novell Bindery, FTP, HTTP and HTTPS

• Enables fast remote connections with

cable and DSL modem compatibility

www.symantec.com/pca
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Symantec pcAnywhere™ 10.0
Fast and secure remote access to PCs and servers

Symantec pcAnywhere is the world’s best-selling remote control solution for

managing servers and providing helpdesk support. By enabling administrators to take

control of remote servers and PCs to resolve problems faster, it increases IT and helpdesk

productivity. With several new policy and security tools, administrators can create

customized installations and safely deploy Symantec pcAnywhere in any environment.

True to its heritage, version 10.0 remains the first choice of end-users for connecting to

their office PCs.

Secure remote control
Symantec pcAnywhere provides robust security. The new Remote Access Perimeter

Scanner helps administrators protect the network by locating—and stopping—unsecured

hosts on the network or phone lines. A new Serialization capability allows administrators

to add security codes to all host and remote objects to prevent outside access. And new

Integrity Checking lets you lock down installations to prevent hackers from changing

pcAnywhere settings—and prevents pcAnywhere operations if changes are detected.

All that, plus seven new authentication methods, mandatory passwords, and tools that

log the applications used and files accessed during each session make Symantec

pcAnywhere the most secure remote control solution available.

Customize installations for smaller footprints and policy enforcement
The new pcAnywhere Packager utility lets you reduce the program’s footprint on

users’ hard disks by installing only the needed components. In addition, it helps IT

personnel carry out security and remote access policies by controlling which capabilities

are provided to users. Administrators can select which components are installed, which

settings can be modified by users, which objects are included, and how the installation

will look to the end-user. 

Manage servers and provide helpdesk support—without leaving
your desk

Symantec pcAnywhere lets administrators remotely manage and support networks,

servers, and end-users—all through a single consistent interface. New wizards and

troubleshooting tools make it easier to provide remote problem resolution. Using LDAP

lists, you can quickly locate the machine you want to connect to. And the Host

Administrator makes it easy to stop or start remote hosts. Administrative functions

can also be integrated with Microsoft® Systems Management Server, Computer Associates®

UniCenter TNG®, and Tivoli® NetView® management systems. 
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System Requirements

Win95/98/NT4
• Pentium or faster processor 
• 16 megabytes (MB) of memory (RAM); 

32 MB recommended 
• VGA or higher resolution monitor

Windows 2000
• 133 MHz or higher Pentium-compatible CPU
• VGA or higher resolution monitor
• 64 megabytes (MB) of RAM 

recommended minimum

Windows ME
• Pentium 150MHz processor or better
• VGA or higher resolution monitor
• 32MB of RAM or better

Deploy pcAnywhere with ease
By enabling IT managers to pre-configure installations using the new pcAnywhere

Packager, deployment of Symantec pcAnywhere is simple. The latest version also

includes a Web deployment tool that makes rollouts easier and more cost effective than

ever before.

Transfer data, synchronize files, and run applications—the fast
and easy way

Symantec pcAnywhere remains today’s leading solution for connecting telecommuters

and remote employees to office PCs and servers to transfer files and run applications.

Its optimized design ensures the best performance at any connection speed, across a

wide range of connection methods—including standard modems, ISDN lines, TCP/IP

and SPX networks, cable, and infrared connections. 

For more information
For more information about Symantec pcAnywhere 10.0, visit: www.symantec.com/pca

About Symantec
Symantec, a world leader in Internet security technology, provides a broad range of content and

network security solutions to individuals and enterprises. The company is a leading provider of virus

protection, vulnerability assessment, intrusion prevention, Internet content and e-mail filtering, remote

management technologies and security services to enterprises around the world. Headquartered in Cupertino,

Calif., Symantec has worldwide operations in 36 countries. 
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