UpdateEXPERT List of Supported English Patches

UpdateEXPERT supports patches from the following categories: all hotfixes, service
packs, private hotfixes, instructions and user defined patches that are self-

extracting/self-installing.

Versions

Supported SP/SR Levels

Notes

Operating Systems Supported

0 Windows NT 4.0 Workstation

0 Windows NT 4.0 Server

0 Windows NT 4.0 Server Enterprise
Windows NT 4.0 Terminal Server
Windows 2000 Professional
Windows 2000 Server

Windows 2000 Advance Server

0 Windows 2000 Data Center

0 Windows XP Professional

Windows NT 4.0 Workstation, Server
and Server Enterprise: service packs
0,1,2,3,4,5,6,6a [40-bit/128-bit]

Windows NT 4.0 Terminal Server:
service packs 0,3,4,5,6 [40-bit/128-
bit]

Windows 2000 Professional, Server
and Advance Server: service packs
0,1,2,3

Windows 2000 Data Center: service
packs 0,1,2,3

Windows XP Professional: service
packs 0,1

o Private hotfixes are supported
on demand. Customers
contact SBS and hotfixes are
added to universal database.
Customers must use their own
copy of private hotfixes.

o0 En-us service packs for
Windows NT 4.0 support high
and low encryptions.

o For Windows 2000 Data
Center, detection is supported
for service pack 2 or greater
(which are h/w specific and
provided by h/w vendors).

0 Service pack 6 for Windows
NT 4.0 is obsolete (use SP
6a).

o0 Hotfixes are categorized by the
corresponding, prerequisite
service packs.

Internet Explorer

0 Internet Explorer 1.0
0 Internet Explorer 2.0
o Internet Explorer 3.0
o Internet Explorer 3.01
o Internet Explorer 3.02
o Internet Explorer 4.0
o Internet Explorer 4.01

o Internet Explorer 5.0
(5.00.2314.1003)

0 Internet Explorer 5.0
o Internet Explorer 5.01
o Internet Explorer 5.5

o Internet Explorer 6.0

Internet Explorer 4.01: service packs
1,2

Internet Explorer 5.01: service packs
1,2

Internet Explorer 5.5: service packs
1,2

Internet Explorer 6.0: service pack 1

0 Most versions of IE are
obsolete except IE 5.01 SP2,
IE 5.5 SP1 and SP2 and IE
6.0.

o Hotfixes are categorized by the
corresponding, prerequisite
service packs.

o All IE versions work for all
platforms of Windows NT 4.0
and Windows 2000.

0  Windows XP Professional
supports IE 6.0 and above.
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Versions

Supported SP/SR Levels

Notes

Internet Information Services (IIS)

0 Internet Information Services 4.0 -
> Windows NT 4.0 platform
0 Internet Information Services 5.0 -
> Windows 2000 platform
0 Internet Information Services 5.1 -
> Windows XP Professional
Media Player
0o Media Player 6.4.07.1112 -> 0 On Windows NT 4.0 platforms,
Windows NT 4.0 Workstation, Media Player 6.4 and lower
Server, Enterprise Server and are supported.
Terminal Server 0 Media Player 7.0 is obsolete.
o Media Player 6.4.09.1109 ->
Windows 2000 Professional,
Server, Advance Server and Data
Center
0o Media Player 7.0
0 Media Player 7.1 -> Windows
2000 Professional, Server,
Advance Server and Data Center
o Media Player 8.0 -> Windows XP
Professional
0 Media Player 9.0 -> Windows

2000 Professional, Server,
Advance Server and Data Center
and Windows XP Professional

Windows Media Services

Media Services 4.1 -> Windows
NT 4.0 Server, Enterprise Server
and Terminal Server

Media Services 4.1 -> Windows
2000 Server, Advance Server and
Data Center
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Versions

Supported SP/SR Levels

Notes

NetMeeting

0 NetMeeting 2.11 -> Windows NT
4.0 Workstation, Server,
Enterprise Server and Terminal
Server

0 NetMeeting 3.01.4.4.3388 ->
Windows NT 4.0 Workstation,
Server, Enterprise Server and
Terminal Server, Windows 2000
Server, Advance Server and Data
Center

0o NetMeeting 3.01 -> Windows NT
4.0 Workstation, Server,
Enterprise Server and Terminal
Server, Windows 2000 Server,
Advance Server and Data Center

NetMeeting 3.01: service packs 1,2

0 NetMeeting 3.01 and 2.11 can
reside on the same machine.

Microsoft SQL Server and Query

o SQL 6.5 Server

0 SQL 7.0 Server and Developer
0 SQL 2000 Server and Developer
0 SQL Query 7.0

o SQL Query 2000

SQL 6.5 Server: service packs
0,1,2,3,4,5,5a

SQL 7.0 Server and Developer:
service packs 0,1,2,3,4

SQL 2000 Server and Developer:
service packs 0,1,2

o Detection of SQL components
requires installation on a SQL
Server.

Microsoft Exchange Support

o0 Exchange 5.5 Server
o Exchange 2000 Server

o Exchange 2000 Conference
Server

Exchange 5.5 Server: service packs
0,1,2,3,4

Exchange 2000 Server: service packs
0,1,2,3

Exchange 2000 Conference Server:
service packs 0,1,2

o Exchange patches rely on type
of Exchange service packs.

Microsoft Outlook Support

0 Outlook 2000 Stand-alone

0 Outlook 2000 Suite

o Outlook XP/2002 Stand-alone
0 Outlook XP/2002 Suite

Outlook 200 Stand-alone: service
releases 1, 1a

0 Service packs are equivalent
to other hotfixes. Service
releases for Office are like
service packs for the OS.

o0 Currently, there is no support
for Outlook XP/2002 Stand-
alone.

0 Stand-alone means Single
Outlook CD.

0 Suite means Standard, Small
Business, Professional or
Developer Version.
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Supported SP/SR Levels

Notes

Microsoft Office Support

0 Microsoft Office 2000 Standard

0 Microsoft Office 2000 Small
Business

0 Microsoft Office 2000 Professional
0 Microsoft Office 2000 Premium
0 Microsoft Office XP Standard

o Microsoft Office XP Professional
SE

0 Microsoft Office XP Professional
o Microsoft Office XP Developer

0 Microsoft Office XP Standard
Enterprise

o0 Microsoft Office XP Professional
Enterprise

0 Microsoft Office 2000 Standard:
service releases 0,1a

0 Microsoft Office 2000 Small
Business: service releases 0,1a

o0 Microsoft Office 2000 Professional:

service releases 0,1a

o Microsoft Office 2000 Premium:
service releases 0,1a

0 Microsoft Office XP Standard: service

release 0

0 Microsoft Office XP Professional SE:

service release 0

0 Microsoft Office XP Professional:
service release 0

0 Microsoft Office XP Developer:
service release 0

0 Service packs are equivalent
to other hotfixes. Service
releases for Office are like
service packs for the OS.

o All Office flavors work for
Windows NT 4.0, 2000 and XP
platforms.

0 UpdateEXPERT supports
Word, Excel, PowerPoint,
Access and FrontPage.

MDAC Support

o MDAC21
o MDAC25
o MDAC?2.6
o MDAC?27

o0 MDAC 2.1 SP2
o MDAC 2.5 SP1
o MDAC 2.5 SP2
o MDAC 2.5 SP3
o MDAC 2.6 SP1
o MDAC 2.6 SP2

o AlIMDAC 2.1 and 2.5 are only
supported in Windows NT 4.0

o Al MDAC 2.6 is supported in
Windows NT 4.0 and 2000

0 Al MDAC 2.7 is supported in
Windows NT 4.0, 2000 and XP
platforms.
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