VSI-FAX

The Integrated
Fax Solution

Automate Critical Business Communications

Maximizing and streamlining day-to-day business operations is crucial to gaining —
and maintaining — a competitive edge in today's fast-paced corporate environment.
VSI-FAX delivers a comprehensive client server and server-based solution that fax-
automates all your critical business applications and communications. By employing
VSI-FAX integration technology to eliminate inefficient paper-centric communications
and processes, businesses can substantially increase productivity and reduce costs.
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Seamless Integration and Fax Automation

VSI-FAX connects your information infrastructure directly with the outside world by
fax enabling desktops and fax automating processes that normally require printing,
manual faxing and postage. The VSI-FAX Integrator’s Toolkit enables the Integrator,
Value Added Reseller (VAR) and IT professional to integrate fax into any application
enabling faxing of any document from any application — automatically. Or automate
workflow and paper-centric operations by combining your application’s conditional
business rules with VSI-FAX integration and routing capabilities.

Centralized Management

While extremely powerful and versatile, VSI-FAX is also easy to install and maintain.
Administration is fully scalable — from a single user, to a workgroup, to an entire
enterprise. Using the VSI Microsoft Management Console Fax Administration, system
administrators can manage user profiles, VSI-FAX licenses, directories, modems, fax
boards, cover pages and Direct Inbound Dialing (DID), as well as gauge the usage and
wellness of all servers. Plus, quickly setup and manage least cost routing (LCR) tables.

Key Benefits
* Fax any document from any application

¢ Print-to-fax from any Windows
application

¢ Enables email to fax & fax to email

* Eliminates fax machines
¢ Eliminates envelopes and postage
* Reduces telephony cost

* Works with existing applications and
networks

¢ Eliminates routine manual paper
transactions

* Automates internal and external paper
communications & transactions

New Version 4.1

For Windows NT/2000, Unix and Linux



VSIFAX

New Version 4.1

Fax Any Document from
Any Application — Automatically

The power of VSI-FAX lies in its ability to fax any document from any
application running on Windows NT/2000, Unix or Linux platforms. Data
from any source can be overlaid onto any business form and faxed as a
finished document, allowing organizations to automate workflow processes
and become truly commerce-enabled. Also, VSI-FAX works with most forms
packages to enable routine faxing of standard documents and forms.

Integrator’s ToolKit

Today, computer-based faxing means more than faxing a Word document from a desktop.
The Integrator's ToolKit provides tools to fax enable any application and automate paper
centric communications — almost anything that was printed can be faxed. Fax from any
email client, route faxes directly to desktops, departments and printers. VSI-FAX Integrator’s
ToolKit includes a comprehensive Software Developers Kit (SDK), robust Command Line
interface, Autosend directory, XML-F DTD, (VSI-FAX) print driver and fax-to-email integration
tools. VSI-FAX also provides many samples for common integrations techniques used by
most businesses.

Desktop Clients

VSI-FAX powerful clients guide you
intuitively through all sending, receiving
statusing and fax management tasks.

VSl Universal Fax Client — The VSI
Universal Fax Client gives you the best
of a thin-client and the power of a
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VSI Outlook Fax Client — The VSI
Outlook Fax Client gives you the power
to send, receive, status and manage
faxes directly from Microsoft Outlook.

VSI Web Fax Client — The VSI Web Fax
Client is a browser-based client that
enables fax sending,receiving and
viewing capabilities from virtually
anywhere in the world.

VSI Universal
Fax Client

Increase Productivity
and Reduce Costs

The strategic use of VSI-FAX powerful
integration tools and intuitive desktop
clients eliminates less efficient
communications, and corporations
worldwide are seeing tremendous
returns on their fax technology
investments. VSI-FAX automates
repetitive business communications,
enables the entire corporation to
automatically send, route, archive and process all paper-centric communications. VSI-FAX
delivers the integration and desktop capabilities that will help your company dramatically
reduce both labor and telephony cost.
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Key Features
© Runs on Windows NT/2000,Unix and Linux Servers

o Complete Integrator's Toolkit (Includes API and
Command Line Interface) and more!

¢ Windows Terminal Server, Windows 2000 Terminal
Services, Citrix & SCO Tarentella® Support

© SCO UnixWare®7 NonStop® Clusters Support
© VS| Universal Fax Client (Java Client)

e VS| Outlook Fax Client

e VS| Web Fax Client (Browser Client)

o VSI MMC Fax Administration

e Support for fax modems (Class 1,2 & 2.0) and
intelligent fax boards

e Easily create broadcast faxes

o Customizable Cover Pages, Signature and Logo Inclusion

o LDAP Support

e Automatic Routing via DNIS, DID, DTMF

o Native File Imaging (.txt, .pcl, .pdf, .doc, .xIs, .ppt, .rtf
and PostScript)

e Fax Merge from Microsoft Office 2000, StarOffice,
WordPerfect Office 2000 and Lotus SmartSuite

Supported Server Platforms

e Microsoft Windows NT/2000 e HP 9000 (HP-UX)

e Red Hat Linux (Intel) e Caldera Systems OpenLinux
e Sun Solaris (SPARC & Intel) e Compaq Tru64 Unix

e SCO OpenServer e Data General AviiON (Intel)
® SCO UnixWare * NCR Unix

e [BM AIX (RS/6000 & PPC)

For more information:
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800.556.4VSI (4874)
949.462.2200
Fax: 949.462.3300
info@vsi.com
WwWw.vsi.com/vsi-fax
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Bridging the Gap between Business and E-Business
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